HAGERMAN ,COMPANY, INC.

Experience and EXpertise

Hagerman Training

 We offer customized, project-based, embedded training

 We will train at your site or in our training centers

 We offer classroom training in each of our office
locations

Hagerman Support

* Toll-free telephone support

* Turnkey system support (hardware & software)
* Consultation & review sessions

* Electronic support via email

* Real-time support capabilities over the web

* Installation services

* Implementation of data management systems

* Autodesk Gold Support Provider

Hagerman Consulting

« Separate, dedicated division within Hagerman services
client needs (EDM/PDM)

* 100+ implementations in the past 5 years

* Tried and true Vault implementation service offering

* Customers from several different industries

Hagerman — your partner in productivity.

Hagerman Expertise

« Qver 26 years providing & supporting CAD/CAM
systems

* Well respected throughout the United States
* Autodesk Training Center (ATC)

 Hagerman Application Engineers are Autodesk
Certified Experts

* Microsoft Certified Solutions Provider (MVCSP)

* Multiple full-time CNE’s, MCSE’s, and MCSD’s on
support staff

* High technical-to-sales staff ratio (1.5 to 1)

 Multiple applications engineers have 10+ years with
Hagerman & Company

« All applications engineers come from industry, with
over 100 years combined experience
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>>Make The Move°

Create | Manage | Share

ALABAMA
GEORGIA
ILLINOIS
INDIANA
KANSAS
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IMAGINE IT. DESIGN IT. BUILD IT. WE'LL HELP

For a formal proposal tailored to
your needs, please contact your
local Hagerman & Company office.
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SPECIALTIES

We have experience installing and trouble-
shooting all Autodesk® Manufacturing Solu-
tions Software, including:

AutoCAD®

AutoCAD® Electrical

AutoCAD® Mechanical

AutoCAD® P&ID

AutoCAD® Plant 3D

AutoCAD® Inventor®

Autodesk® 3ds Max® Design

Autodesk® Inventor® family of software
Autodesk® Design Suite

Autodesk® Factory Design Suite

Autodesk® Navisworks

Autodesk® Product Design Suite

Autodesk® Plant Design Suite

Autodesk® Showcase

Autodesk® Vault

* Fourth largest Autodesk dealer in America with
Mechanical, Architectural, and Infrastructure
Authorizations

* Application Engineers are all Autodesk Certified
Experts

* Multiple experts on staff with expertise in
AutoLISP Visual Basic and other customization
tools

* Instructors have industry experience

* Instructors also are part of the Product Support
Team

Autodesk

Gold Partner
Manufacturing

Consulting Specialized

Autodesk

Authorized Training Center

We specialize in the areas of:

Computer-Aided Design & Engineering
CAD/CAM/CAE Systems

* Autodesk Inventor® 3D design solutions for manufacturing

» EdgeCAM® software from Pathtrace, Inc.

¢ SPI - sheet metal software

¢ ANSYS® simulation tools for product design & optimiza-
tion

Data Management Systems

« Autodesk solutions including Autodesk Vault & Synergis
Adept

« Blue Cielo Engineering Content Management solutions

» Complete document management services including:
needs analysis, system design & specification, installa-
tion, system configuration, and ongoing support

Customer Relationship management (CRM)
e SugarGRM

e Microsoft CRM®

* CRM Consulting Services by Hagerman & Company

Sales & Engineering Automation
e Custom LISP, VB and VBA programming

Manufacturing Process Management (MPM)
* Proplanner® Software

Rapid Prototyping
« Stratasys® Dimension™ 3D printer

Exclusive Productivity Enhancing Software

by The Software Machine® - A Division of Hagerman &

Company

 AutoPLOT®: The production printing & plotting solution

* Auto-Space Planner®: Retail space planning solution

* QVP Connection™: Enables querying, viewing, and
printing of documents contained in a Cyco or Autodesk
Vault

* Vault Data Prep Tools

« StepSavers™: Reduce clicks & keystrokes used for

design
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CORPORATE OFFICE

& SERVICE CENTER
505 Sunset Ct

Mt. Zion, IL 62549

p 217 864.2326 f217 864.2281

Regional Offices

ALABAMA
Birmingham 205 444.3100
Jackson 601 360.2282
Maobile 251 434.8981

CALIFORNIA
Anaheim 714 579.0295
Glendale 818 240.2422
Sacramento 916 564.3518
SanDiego 619 696.0691
San Jose 408 235.8675
SanRamon 925 556.0500

GEORGIA

Kennesaw 404 733.0303

ILLINOIS
Chicago 312 469.6972
Mt. Zion 217 864.2326
Schaumburg 847 995.0639

INDIANA

Indianapolis 317 594.9887

Evansvile 812 471.2926
Mishawaka 574 258.9430

KENTUCKY
Louisville 502 327.5121

KANSAS
Overland Park 913 451.6289

MISSOURI
St. Louis 314 993.8083

OHIO

Cincinnati 513 769.0100

TENNESSEE
Brentwood 615 244.7611
Knoxville 865 539.2817
Memphis 901 761.2699



